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ReadyRouter.com Joins Cisco Management Connection Program, Adds Value For CiscoWorks2000 Customers

Start-Up’s Configured Replacement Services Strengthen VAR Offerings

SAN FRANCISCO, CA —August 29, 2000—Today, ReadyRouter announced its participation in the Cisco Management Connection program.  ReadyRouter, a San Francisco, CA company, provides configured replacement services for routers and switches manufactured by Cisco Systems.  Its flagship service, ReadyRouter for SMARTnet, adds secure, proactive handling of customer router configurations. 

"Most VARs and customers share a common problem.  When a router or other piece of networking equipment fails, someone needs to configure the replacement unit.” said ReadyRouter president and founder, Barry Bisson.  “At a remote location, the person on site usually needs support from an engineer who is familiar with the network topology.  Meanwhile, that location is still down."

ReadyRouter provides a configured replacement service, which allows the on-site person to quickly swap out the failed router or switch.  The company also provides two free software utilities, ReadyRetriever and ReadyRestore, which act as the input and output of their secure web based service.  The ReadyRouter services are essential enhancements to Cisco’s popular SMARTnet maintenance plans, and allow Cisco resellers and customers to outsource a non-core function while reducing downtime and controlling network support costs.

According to Dave Huntley, Chief Technical Officer for ReadyRouter, “The real 

-more-

trick is to make sure you always have the most current configuration available.  That is where ReadyRetriever makes all the difference.  ReadyRetriever is installed at the customer's headquarters location, where it has network access to the company's routers.  

ReadyRetriever takes a daily look at the router configurations, and uploads any changes to our web based Secure Configuration Repository.  When the customer's router fails, the VAR or network administrator opens a Ticket on our web site, and we go into motion.” 

Depending on the level of Cisco SMARTnet service purchased, ReadyRouter either provides the configuration data to one of Cisco's eight global replacement depots (for Next-Day service), or provides the configuration real time to an on-site technician using ReadyRestore (for 4-Hour service).  In both scenarios, the replacement unit is truly plug and play, because it is configured.

ReadyRetriever and ReadyRestore employ encryption, user authentication, and “zero visibility” features to ensure that the customer's sensitive network information is never exposed.  Bisson adds, “As a participant in the Cisco Management Connection, we have provided a Connection, which is a web plug-in for CiscoWorks2000, that can be downloaded from Cisco's CCO web site.  Because we focus on this niche service as our only mission, we have designed a superior, reliable process that eliminates human error and expedites the delivery of the right configuration to the right location at the right time.”

About ReadyRouter.com

ReadyRouter.com, a privately held Corporation located in San Francisco, CA, provides configured replacement services for Cisco routers and switches. ReadyRouter.com services are sold through Cisco authorized resellers.  ReadyRouter.com also offers Bundled services, which are private-labeled by VARs and Network Integrators for sale under their own brand.  For more information, contact Jeff Boyle at (650) 344-4944 or visit the ReadyRouter.com web site at: http://www.readyrouter.com.
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